
Reflection Activity: 

Agency Blue Print for Improvement: 

Agency Best Practice A Lot A Little Not at all
Our agency uses person-centered assessment tools to assess people’s 
understanding of their human rights and learn about what rights are most important 
to them. 
Our agency trains staff in human rights and provides information/support to staff on 
how to support people to learn about and exercise their rights. 
Our agency trains staff in self-advocacy and how to support self-advocacy skill 
development. 
Our agency provides one-to-one and small group opportunities for people to learn 
about self-advocacy. 
Our agency supports people with disabilities to take on meaningful leadership roles 
to improve and co-design services. 

Our agency supports a self-advocacy peer-group and/or People First Chapter.

Priority Areas for Improvement Action Step(s) What Tools Can I Use & Who Should We 
Involve
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          We work with a young man and his life was considerably changed 
          through the work we did through Living Well. He started just really diving 
into what self-advocacy means in his life. He worked on the rights toolkits for us. 
He stepped up and facilitated a breakout room for our People First community 
conversation. He went to Madison, met his legislators for the first time ever, first 
time ever being at the Capitol and in Madison for Advocacy Day.

-Living Well Pilot Agency
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