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Priority Areas for Improvement Action Step(s): What Tools Can I Use & Who Should We
Involve

State Blueprint for Improvement

State Best Practice A Lot A Little Not at all
Our State is transparent and accountable about our decision making process on 
policy and practice changes. 

Our State regularly asks for feedback on many different topics.

Our State holds listening sessions, focus groups, or has online portals for feedback. 

Our State ask for public comments and holds public hearing on policy changes.   

Our State has advisory boards or committees with a wide variety of individuals.

Our State has partners with community organizations and advocacy organizations. 

Our State has a cultural competency strategic plan for community engagement. 

Our State has an ombudsman program for people with disabilities

Our State has regular updates or newsletters that go out to community members.

Our State uses surveys and questionnaires to get community input.
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