
Agency Best Practice A Lot A Little Not at all
Our agency asks the individual what group of people they would like to include 
when developing their person-centered plan. 

Our agency asks for input on our quality and strategic plan.

Our agency gathers feedback through surveys and questionnaires. 

Our agency gather input from a diverse group of people representing different 
cultures.  

Our agency has a community or member advisory board.  

Our agency has engaged the community through community conversations.

Our agency has engaged the community through asset mapping.  

Our agency has engaged the community to participate on a human rights 
committee.

Reflection Activity: 

Priority Areas for Improvement Action Step(s): What Tools Can I Use & Who Should We
Involve

Agency Blueprint for Improvement:
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