
WISCONSIN LONG-TERM CARE COMPARISON CHART 

FOR ADULTS WITH DISABILITIES

Managed Care Programs SDS Program Legacy Waiver Programs

Key Questions: Family Care

Family Care

Self-Directed 

Supports (SDS)

Family Care 

Partnership

IRIS – Include, 

Respect, I Self-

Direct

CIPII (Community 

Integration 

Program) COP-W 

(Community 

Options Program)

CIP 1A/CIP 1B

Who is eligible for 

the program?

Functional 

Eligibility

Frail elders, people 

with physical 

disabilities or 

developmental 

disabilities who meet 

nursing home level 

of care requirements

Financial Eligibility

Medicaid financial 

levels for long-term 

care

Other:

County resident

Functional 

Eligibility

Frail elders, people 

with physical 

disabilities or 

developmental 

disabilities who meet 

nursing home level 

of care requirements

Financial Eligibility

Medicaid financial 

levels for long-term 

care

Other:

County resident

Functional 

Eligibility

Frail elders, people 

with physical 

disabilities or 

developmental 

disabilities who meet 

nursing home level 

of care requirements

Financial Eligibility

Medicaid financial 

levels for long-term 

care

Medicare must be 

used as the first 

payer prior to other 

sources  

Other:

County resident

Functional 

Eligibility

Frail elders, people 

with physical 

disabilities or 

developmental 

disabilities who meet 

nursing home level 

of care requirements

Financial Eligibility

Medicaid financial 

levels for long-term 

care

Other:

County resident

Functional 

Eligibility

People who are 65 or 

older and adults with 

physical disabilities 

who meet nursing 

home level of care

Financial Eligibility

Medicaid financial 

levels for long-term 

care

Other:

County resident

Functional 

Eligibility

CIP 1A:  Adults 

(and children) who 

relocate directly 

from a State Center 

for Developmental 

Disabilities  

CIP1B:  Adults 

(and children)

who relocate or 

at risk of entering 

an Intermediate 

Care Facility for 

persons with Mental 

Retardation (ICF/MR)

Financial Eligibility

Medicaid financial 

levels for long-term 

care 

This document provides an overview of the Medicaid long-term care programs available for adults 

with disabilities and frail elders in Wisconsin. For more detailed information about the programs, refer 

to the resources listed at the end of the document.
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Managed Care Programs SDS Program Legacy Waiver Programs

Key Questions: Family Care

Family Care

Self-Directed 

Supports (SDS)

Family Care 

Partnership

IRIS – Include, 

Respect, I Self-

Direct

CIPII (Community 

Integration 

Program) COP-W 

(Community 

Options Program)

CIP 1A/CIP 1B

What are the key 

features of the 

program?

Provides access 

to a wide range 

of services with a 

focus on individual 

health and personal 

outcomes.

 

Provides access to 

Long Term Care 

services only.  

Medicaid card is 

used for acute and 

primary services.

Members and 

whomever they 

would like to invite 

(e.g., family, friends, 

advocate) are part of 

a team that includes 

a nurse and a social 

worker.  

The team works 

together to help 

individuals identify 

health and personal 

outcomes and 

develop a member-

centered plan that 

(continued)

SDS in Family Care 

is an additional 

choice available to 

members if they 

want to be more 

involved in directing 

their own services.  

It provides more 

choice to members 

over how support 

services are offered 

and by whom.

Members have 

control over their 

own budget for 

services and control 

over who provides 

support, including 

hiring, training, 

supervising, and 

firing support 

workers.

Members can choose 

to self-direct one or 

all of their services 

(with the exception 

of bundled 

residential 

(continued)

Provides access 

to a wide range 

of services with a 

focus on individual 

health and personal 

outcomes.

Integrates (i.e., 

provides individuals 

access to and pays 

for) both primary/

acute and long-term 

care services

Members and 

whomever they 

would like to invite 

(e.g., family, friends, 

advocate) are part of 

a team that includes 

a nurse and a social 

worker. The team 

works together 

to develop the 

member-centered 

plan that outlines 

the services and 

other help needed 

to achieve the 

outcome.  Based

(continued)

A program in which 

individuals self-

direct all publically 

funded, community 

based long-term 

care supports 

and services.   

Individuals receive 

support through 

an Individual 

Consultant Agency, 

and may choose to 

create a team and/or 

purchase services of 

a support broker.

Individuals purchase 

services, supports, 

and goods within 

an individualized 

budget amount.  

Budgets are set 

prior to the person 

deciding to enroll in 

the program using 

the Long-Term Care 

Functional Screen. 

Individuals hire

(continued)

Provides funding for 

community services 

as an alternative 

to institutional 

placement.

Care manager’s 

support and service 

coordinators (CM/

SSC) work jointly 

with individuals to 

develop an Individual 

Service Plan (ISP) 

that addresses the 

individual’s identified 

needs and desired 

individual outcomes.

Care managers or 

support and service 

coordinators and 

individuals, seek the 

most cost-effective 

means to meet those 

individual outcomes 

in an integrated 

community setting.  

Based upon this an 

individual budget is 

set.

Provides individuals 

assistance to find 

services they are not 

able to get through 

other programs. 

Care manager’s 

support and service 

coordinators (CM/

SSC) work jointly 

with individuals to 

develop an Individual 

Service Plan (ISP) 

that addresses the 

individual’s identified 

needs and desired 

individual outcomes. 

Care managers or 

support and service 

coordinators and 

individuals, seek the 

most cost-effective 

means to meet those 

individual outcomes 

in an integrated 

community setting.  

Based upon this an 

individual budget is 

set.
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WISCONSIN MEDICAID LONG-TERM CARE OPTIONS FOR 

ADULTS WITH DISABILITIES

Managed Care Programs SDS Program Legacy Waiver Programs

Key Questions: Family Care
Family Care

SDS

Family Care 

Partnership

IRIS – Include, 

Respect, I Self-

Direct

CIPII (Community 

Integration 

Program) COP-W 

(Community 

Options Program)

CIP 1A/CIP 1B

What are the key 

features of the 

program?
(continued)

outlines the services 

and other help 

needed to achieve 

the outcome.  

Based upon this, an 

individual budget is 

set.

MCOs use the 

Resource Allocation 

Decision Making 

method (RAD), 

which provides a 

step by step tool for 

the team (including 

the member) to help 

determine the most 

cost-effective way for 

members to achieve 

their outcomes

services). Members 

can continue to have 

the team support 

them in the areas of 

their choosing

The MCO makes 

resources (including 

a budget) available 

to members based 

upon what the MCO 

would have spent on 

services.

Members have a 

choice over the type 

of fiscal provider 

they choose and 

how much fiscal 

responsibility they 

would like to have 

(e.g., be a direct 

employer or have 

a co-employment 

relationship in 

which they share 

the employer 

relationship with an 

agency).

upon this, an 

individual budget is 

set.

The Partnership 

Team also includes 

a nurse practitioner 

and primary care 

doctor to help 

coordinate members’ 

health care needs.

MCOs use the 

Resource Allocation 

Decision Making 

method (RAD) which 

provides a step by 

step tool for the 

team (including the 

member) to help 

determine the most 

cost-effective way for 

members to achieve 

their outcomes.

service providers 

and receive support 

from a Fiscal Services 

Agency for bill 

paying, taxes and 

other employment 

related services.
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WISCONSIN MEDICAID LONG-TERM CARE OPTIONS FOR 

ADULTS WITH DISABILITIES

Managed Care Programs SDS Program Legacy Waiver Programs

Key Questions: Family Care

Family Care

Self-Directed 

Supports (SDS)

Family Care 

Partnership

IRIS – Include, 

Respect, I Self-

Direct

CIPII (Community 

Integration 

Program) COP-W 

(Community 

Options Program)

CIP 1A/CIP 1B

What services/

costs are covered 

in the program?

All long-term care 

services 

Does not include 

acute/primary 

medical care 

services/costs (e.g., 

hospital stays, 

emergency room 

visits, doctor visits, 

or medications). 

Members use their 

Medicare and/or 

Medicaid “Forward” 

card for these 

expenses. 

(For more 

information, see the 

“Services Available” 

chart that follows 

this document)

People can self-

direct all long-term 

care services in 

Family Care with 

the exception of 

bundled residential 

services. 

Does not include 

primary and acute 

medical cares 

services/costs (e.g., 

hospital stays, 

emergency room 

visits, doctor visits, 

or medications). 

Members use their 

Medicare and/or 

Medicaid “Forward” 

card for these 

expenses.

(For more 

information, see the 

“Services Available” 

chart that follows 

this document)

All long-term care 

services, acute and 

primary medical 

services, and

prescription 

medications.

(For more 

information, see the 

“Services Available” 

chart that follows 

this document)

All long-term care 

services but not 

acute/primary 

medical care 

services/costs (e.g., 

hospital stays, 

emergency room 

visits, doctor visits, 

or medications). 

Members use their 

Medicare and/or 

Medicaid “Forward” 

card for these 

expenses.  

(For more 

information, see the 

“Services Available” 

chart that follows 

this document)

All long-term care 

services but not 

acute/primary 

medical care 

services/costs (e.g., 

hospital stays, 

emergency room 

visits, doctor visits, 

or medications). 

Members use their 

Medicare and/or 

Medicaid “Forward” 

card for these 

expenses.  

(For more 

information, see the 

“Services Available” 

chart that follows 

this document)

All long-term care 

services but not 

acute/primary 

medical care 

services/costs (e.g., 

hospital stays, 

emergency room 

visits, doctor visits, 

or medications). 

Members use their 

Medicare and/or 

Medicaid “Forward” 

card for these 

expenses.  

(For more 

information, see the 

“Services Available” 

chart that follows 

this document)
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ADULTS WITH DISABILITIES

Managed Care Programs SDS Program Legacy Waiver Programs

Key Questions: Family Care

Family Care

Self-Directed 

Supports (SDS)

Family Care 

Partnership

IRIS – Include, 

Respect, I Self-

Direct

CIPII (Community 

Integration 

Program) COP-W 

(Community 

Options Program)

CIP 1A/CIP 1B

In what

counties are 

the program 

available?

All counties with the 

exception of:

Adams, Brown, Dane, 

Door, Florence, 

Forest, Kewaunee, 

Marinette, 

Menominee, Oconto, 

Oneida, Shawno, 

Taylor

All counties with the 

exception of: 

Adams, Brown, Dane, 

Door, Florence, 

Forest, Kewaunee, 

Marinette, 

Menominee, Oconto, 

Oneida, Shawno, 

Taylor

Calumut, Chippewa, 

Columbia, Dane, 

Dodge, Dunn, Eau 

Claire, Jefferson, 

Kenosha, Milwaukee, 

Outagamie, 

Ozaukee, Pierce, 

Racine, St. Croix, 

Sauk, Washington, 

Waukesha, Waupaca

All Counties with the 

exception of: 

Adams, Brown, Dane, 

Door, Florence, 

Forest, Kewaunee, 

Marinette, 

Menominee, Oconto, 

Oneida, Shawno, 

Taylor

Adams, Brown, Dane, 

Door, Florence, 

Forest, Kewaunee, 

Marinette, 

Menominee, Oconto, 

Oneida, Shawno, 

Taylor

Adams, Brown, Dane, 

Door, Florence, 

Forest, Kewaunee, 

Marinette, 

Menominee, Oconto, 

Oneida, Shawno, 

Taylor

How is the 

program funded? 

Medicaid pays MCO 

a flat rate to provide 

services needed to 

support consumer’s 

outcomes. 

Medicaid pays MCO 

a flat rate to provide 

services needed to 

support consumer’s 

outcomes.

Medicare and 

Medicaid pay the 

MCO a flat rate to 

provide services 

needed to support 

consumer’s 

outcomes.

Medicaid funds pay Medicaid funds pay

The money goes 

from the state to 

county waiver 

agencies who 

administer the 

program.

Medicaid funds pay

The money goes 

from the state to 

county waiver 

agencies who 

administer the 

program.
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Managed Care Programs SDS Program Legacy Waiver Programs

Key Questions: Family Care

Family Care

Self-Directed 

Supports (SDS)

Family Care 

Partnership

IRIS – Include, 

Respect, I Self-

Direct

CIPII (Community 

Integration 

Program) COP-W 

(Community 

Options Program)

CIP 1A/CIP 1B

Who can I contact 

to get more 

information 

about the 

program?

DHS-DLTC-OFCE 

1 West Wilson Street, 

Room 518

P.O. Box 7851 

Madison WI  53707-

7851

Monica Deignan

Director

monica.deignan@

wisconsin.gov

(608) 261-7806

DHS-DLTC-OFCE 

1 West Wilson Street, 

Room 518

P.O. Box 7851 

Madison WI  53707-

7851

Monica Deignan

Director

monica.deignan@

wisconsin.gov

(608) 261-7806

DHS-DLTC-OFCE 

1 West Wilson Street, 

Room 518

P.O. Box 7851 

Madison WI  53707-

7851

Monica Deignan

Director

monica.deignan@

wisconsin.gov

(608) 261-7806

Wisconsin 

Department of 

Health Services

Bureau of Long Term 

Support 

1 West Wilson Street, 

Room 418

P.O. Box 7851 

Madison WI  53707-

7851

John O’Keefe

john.okeefe@

wisconsin.gov

(608) 261-6749

Wisconsin 

Department of 

Health Services

Bureau of Long Term 

Support 

1 West Wilson Street, 

Room 418

P.O. Box 7851 

Madison WI  53707-

7851

Irene Anderson

Supervisor

irene.anderson@

wisconsin.gov

(608) 266-3884

Wisconsin 

Department of 

Health Services

Bureau of Long Term 

Support 

1 West Wilson Street, 

Room 418

P.O. Box 7851 

Madison WI  53707-

7851

Irene Anderson

Supervisor

irene.anderson@

wisconsin.gov

(608) 266-3884

For options counseling and enrollment, contact your county’s Aging and Disability Resource Center. Contact information for the ADRCs can be found 

at http://www.dhs.wisconsin.gov/ltcare/adrc/customer/adrccontactlist.pdf. 

For family care and IRIS Ombudsman Program (for individuals with disabilities age 18-59) call your local Disability Rights Office closest to you:

o Madison: (608) 267-0214 or (800) 928-8778

o Milwaukee:  (414) 773-4646 or (800) 708-3034

o Rice Lake: (715) 736-1232 or (877) 338-3724
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Services Available: Family Care
Family Care

SDS

Family Care 

Partnership

IRIS – Include, 

Respect, I 

Self-Direct

CIP - Community 

Integration Program/ 

COP W - Community 

Options Program

CIP1A/CIP1B

Medicaid

Forward

Card

Adaptive Aids ü ü ü ü ü ü
Adult Day Care ü ü ü ü ü ü
Alcohol and other Drug ü ü ü ü
Abuse/Day Treatment ü ü ü
Adult Foster Care (1-4 bed) ü ü ü ü ü ü
Community Based Residential 

Facility ü ü ü
Care/Case Management ü ü ü ü ü ü
Communication Aids/

Interpreter Services ü ü ü ü ü ü
Community Support Program ü ü ü ü
Consumer Directed Supports ü ü ü ü ü ü
Consumer Education and 

Training ü ü ü ü
Counseling and Therapeutic 

Resources ü ü ü ü ü ü
Customized Goods and Services ü1

Daily Living skills Training ü ü ü ü ü ü
Day Center Service/Treatment ü ü ü ü ü ü
Dental Care ü ü ü ü ü2

Financial Management Services ü ü ü ü ü ü
Home Health ü ü ü ü
Home Modifications ü ü ü ü ü ü
Hospice ü ü ü

WISCONSIN MEDICAID LONG-TERM CARE PROGRAMS:  

SERVICES AVAILABLE

This document provides an overview of the services covered by each of the long-term care programs 

available for adults with disabilities and frail elders in Wisconsin.
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Services Available: Family Care
Family Care

SDS

Family Care 

Partnership

IRIS – Include, 

Respect, I 

Self-Direct

CIP - Community 

Integration Program/ 

COP W - Community 

Options Program

CIP1A/CIP1B

Medicaid

Forward

Card

Hospitalization ü ü ü2

Housing Counseling ü ü ü ü
Housing Start up ü ü ü
Meals: Home Delivered ü ü ü ü ü ü
Medical Supplies ü ü ü ü ü ü
Mental Health Day Services/

Treatment ü ü ü ü ü ü
Mental Health Services ü ü ü ü ü ü
Nursing Facility ü ü ü ü
Nursing Services ü ü ü ü3 ü ü ü
Occupational Therapy ü ü ü ü ü
Prescription Medication ü ü2

Personal Care ü ü ü ü
Personal Emergency Response 

systems ü ü ü ü ü ü
Physician Services ü ü2

Physical Therapy ü ü ü ü ü
Podiatry/foot care ü ü ü ü2

Prevocational Services ü ü ü ü
Relocation Services ü ü ü ü ü ü
Residential Care Apartment 

Complex ü3 ü ü
Residential Services (RCAC’s, 

CBRF’s, AFH’s) ü ü ü ü3 ü ü
Respite Care ü ü ü ü3 ü ü
Specialized Medical Equipment 

and supplies ü ü ü ü3 ü ü ü

WISCONSIN MEDICAID LONG-TERM CARE PROGRAMS:  
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SERVICES AVAILABLE

Services Available: Family Care
Family Care

SDS

Family Care 

Partnership

IRIS – Include, 

Respect, I 

Self-Direct

CIP - Community 

Integration Program/ 

COP W - Community 

Options Program

CIP1A/CIP1B

Medicaid

Forward

Card

Specialized

Transportation Services ü ü ü ü ü ü ü
Speech and Language 

Pathology Services ü ü ü ü ü
Support Broker ü ü ü ü
Supported Employment ü ü ü ü
Supportive Home Care ü ü ü ü ü ü
Vision ü ü2

Vocational Futures Panning ü ü ü ü ü ü
 

1
 Definition of Other Customized Services and Goods:  “A service, support or good that enhance the participant’s opportunities to achieve outcomes 

related to living arrangement, relationship, community inclusion, work and functional or medical status.”

2
 Utilize Medicare prior to Medicaid Forward Card.

3
 Services/supports that may be provided by a legally responsible adult and/or family member who meets qualifications.
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